
 
 
 
 
 
 

CHAPEL MEDICAL CENTRE 
Minutes of PPG meeting Thursday 16th February @ 12.30pm 

 
 
 
In attendance:  
 
Clare Richardson Practice Manager (CR) 
Dawn Lucas Senior Receptionist (DL) 
Jean Faunce PPG Member (JF) 
Anne Aitken PPG Member (AA) 
Elaine Nugent PPG Member (EN) 
Irene Worrell PPG Member (IW) 
Margaret Holt PPG Member (MH) 
 
Apologies received from:  
Julia Vinton PPG Member (JV) 
 
 
Introductions  
 
CR started by thanking all the PPG Members for attending today’s meeting. CR asked all PPG 
Members to introduce themselves as we a two new members attending. 
 
AA sent apologies for JV. 
 
CR explained that the PPG at Chapel will not have a Chair as no PPG member had put 
themselves forward for this role. All PPG members agreed that the way the meetings were 
currently held was less informal and felt that this was best for the small group we have. As the 
PPG expands then it was more than likely that a Chair would have to be appointed. JF asked if 
there are any younger or male patients that were interested in joining the PPG. CR explained 
that they have tried to recruit many different patients as they would like to have a patient 
perspective from as many patients as possible, but this was proving very difficult. CR welcomed 
any ideas on how to recruit patients. 
 



 

Change in appointments times? Do you think 10 minutes is long enough? 

CR open the topic on appointment times and do patients think a 10 minutes appointment with a 
GP is long enough. The average appointment time at the practice is currently 12 minutes, 
though there are occasions when a patient is in with the GP longer than this or sometime less 
than the 10 minutes allocated. 
EN agreed 10 minutes was long enough and that if a patient was booking in for something more 
complicated then they could request a longer appointment. DL said this may cause issues when 
the patient doesn’t want the receptionist to know why they are coming in, it is up the staff to 
book appointments appropriately. 
IW, AA and MH also agreed 10 minutes was long enough. 
It was therefore decided to keep all GP appointments as 10 minutes with a view to review this 
later in the year. 
 

 
Practice Development 
  
The expansion of 4 more clinical rooms and a meeting room have been agreed by NHS England. 
The work is to start in March 2017. The plans include a new roof, redecoration of the whole 
practice (inside and out), new boiler and possibly new fixed seating to the waiting room. We 
hope that there will be minimal disruption to the practice. 
 
CR explained that as we are a growing practice in the future we will need these new rooms to 
accommodate another GP and another Nurse. We are also a training practice and will be taking 
on year 4 and 5 medical students from August 2017 and hopefully doctors who are training to 
become a GP. 
 
IW raised the point that she didn’t think the toilet should be locked during surgery times and 
suggested it being open when surgeries are being held. DL explained that the toilets are locked 
due to vandalism and as surgeries are held at different times it was may not be possible. MH 
suggested that the door could be moved to the entrance hall to stop patients being seen using 
the toilet, CR will take this suggestion back to the Doctors and discuss. 
 
 
 
Annual Questionnaire 

CR had sent out a copy of the annual questionnaire for PPG members to look through and see if 
they could suggest any way to shorten this. 
The questionnaire was discussed at length and it was agreed that all the questions in this were 
appropriate. The only suggestion on making this look shorter was to print double-sided and give 
out to patients waiting to see a Doctor or nurse, this would increase the uptake. 
 
 
Any other business  
 
MH thinks that the car park here needs to be bigger if we are getting more services. CR 
explained that we are looking at swapping the car parks around during the building work. 



 

Next meeting due April 2017 suggested dates will be sent out. 

Agenda to be set by PPG Members 


